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Property Fire Accident Procedures & Documents.
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Responsibilities of the insured in the event of @y> Gl £989 Al § A egall bty

fire accident
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1- Notifying the company immediately upon the toaaR 39PN Al ol
occurrence of the accident by letter, telephone or e- dadyll e
mail, including: Gl Cag,ls

e  Policy number.

e  Circumstances of the accident. BUSSEEWETRIVE I

e Value and nature of damage dglaed Juolgl] LYl 03)9 Jgiundl o] @
e Name and phone nu;nber of persons in charge RS
to communicate with. . . ot e e .
2- Filling out the attached accident claim form SLsdl Qw‘fsﬁyu&i:jct:{@%w ;L%M,l :;
3- Issuing a police report to prove the losses or > 2= TE ’ ﬂﬂm,x):u
damages. @l e Al
4- Preserving the damaged items resulted from pieg Laldl e et (@ wlalall Je Blaxdl -4
accidents and not disposing of them before Al (e AlS dadlgang 4S50 Eo23b V] g Sl
obtaining written consent of the company. .
5- Take all measures to mitigate losses and damages. Sl o> Jddas Je Joall Olel 2 B8 35| -5
Yl

1- Official copy of the police report on the accident Gl e ) ymall Ao il pame oo daowsy Byge -1
2- Official copy of the Public Prosecution investigations bladl Olads e deow) Byge -2
3- Official copy of the police Investigation Department. Coball byl e daowwy Byge -3
4- Official copy of the forensic evidence report. 45Ul &J.:SIIXJ.BS O Aoy Brgue -4
5- Off?cial copy of the c.ivil defer?se_report. B a0l Blasdl )85 (e dxons) Bygao -5
6- Official copy ofthe_flnal publllc prose.cutor decision. QLG-'J‘ LI L3 (0 drews) Bygo -6
7- AII docume.nts and |nf0.rmat|on relating to damaged sl ol Slaglaally Gliusdl B8 -7
| items _ which are required by the company and the s Oﬁ-"u‘ $9io9n LA s g,s“J‘,)‘JsbS“j

surveyor in charge of the accident according to the
circumstances of each accident
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8- A detailed written claim for damages and losses ) A i -C’{L’ S
resulting from the accident, supported by 0 45Ul Olaldly Hl oYL dduads 4uUS ddlae -8
documents and invoices. « Algally Oluiualb dosdo Coaldl
* Questions are welcomed through Hot Line: 19693 19693 caludl ladll lia Joa) sl JMA (g oS30 liias) A Lanay
via mail: non-motor.claims(@arope.com.eg non-motor.claims@arope.com.eg s A 3 nll e S

THE RECEIPT OF THIS FORM IS NOT TO BE TAKEN AS AN )
ADMISSION OF LIABILITY HIUaall § 58 sy Y URSD AS 0 a3 (b alal) a s ¥
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