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Personal Accidents Procedures and Documents
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Responsibilities of the insured in the Siolga Gl g989 Al § A (egall Silexly

event of Personal Accidents accident duasedy

1- Notifying the company immediately upon the
g ol g8 Hed ISl Hlas| -1

iy 39 ASIY) dundl of Lasla of Gllas-

occurrence of the accident by letter,

telephone or e-mail, including:

e  Policy Number. dadll r*-?’.) b
e  Circumstances of the accident, Sl Bl @
e Nature of Injury. Lol daub o
e Name and Phone number of the person Juolgl) a3y 08) Jghuall @] @
in charge to communicate with. 3ayall Gl Hlas) zdgas sligie) -2

2- Filling out the accident notification form / LY oLy Aadlgll db & yame o5 -3
3- Filing a police report of the incident to prove Gl e A3l 3lag)
the injury or death resulting from the accident.

Documents required in personal

accidents Claim

1- A complete official copy of the police report o i i
and the final decision of the public U89 Abidl e oo Al dnawsy Bygue -1

rosecutor. . ol sy

2- Z copy of the I.D of the injured or deceased (sl B9y Lo .)@L@.«Jl astall

person. - 39l ol Oladll Bla Bygee -2
3- Official medical report in case of injury/ R .

disability. -3zl glg LNl Al § oy (b 85 -3
4- Original death certificate Byl solgss Lol -4
5- Original copy of the legal heir’s . )

declaration. (R eI ol -5
6- A copy of the heirs' I. Ds and birth i)l s Slalgsg Bygll il Bygo -6

certificates of minors. .
7- A copy of the attendance and departure thalall Blaailly Hgaml aiS e Bige -7

!ISt for the site employges (in case gf . Oss Wlegazme Jo el D> (3) Bl
insurance for groups without mentioning ]
names) (slowel,S3
* Questions are welcomed through Hot Line: 19693 19693 caludl Jaall e Jual sill IS (g S5 jlusitiaad 85 Laessy
via mail: non-motor.claims@arope.com.eg non-motor.claims@arope.com.eg s S5SNI 3 ) e

THE RECEIPT OF THIS FORM IS NOT TO BE TAKEN AS AN ;
ADMISSION OF LIABILITY HLIal] § 5 sy ¥ U S 80 D) (ol alall a5
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