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Motor Claims- Accident Procedures & Required Documents.
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Responsibilities of the insured in case of Motor
Accident

Notify AROPE Insurance writing within 72 hours of

the accident occurrence, prior to end of policy as

follows:

e Fill in the attached claim form .

e Attach a copy of the driver’s license and the
vehicle license.

e Attach a copy of the repair quotation.

e Attach a copy of the insured ID

Send all to e-mail address:

motor.claims@arope.com.eg, or by visiting the

nearest branch, or through Mobile application .

Deliver the vehicle to nearest workshop to prepare

the repair quotation

Arope Insurance will proceed with the inspection

of the vehicle in the workshop after validation of

the insurance policy.

Claims department will communicate with the

insured to inform him/her with all deductibles-

averages and get the insured approval before start

in repair .

As soon as the vehicle is repaired, please inform

Arope Insurance via the above-mentioned

channels, with all the invoices, so we can start the

inspection to make sure of the compliance with the

predetermined repair according to the agreed

quotation.

No Police Report required in partial loss up to EGP

75,000, but police report is required in the

following cases :_

e Total Loss

e Total theft

¢ Partial theft

e Fire

e If the third party liable for the accident.

e If The insured is liable towards the Third party
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* Questions are welcomed through Hot Line: 19693

Or via mail: Motor.Claims@aropr.com.eg
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1- A copy of the driver license, has to be valid during the 9 Wb w b @l olall dasy (0 Bygue -1
accident occurrence Sl 939

2- A copy of the vehicle license, has to be valid during £589 g Bl w b Byl sy (o Byguo -2
the accident occurrence Eralsdl

3- Official accredited police report if the cause met the
previous mention cases.

4- Original copy of the repair invoices along with the
payment documents
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Documents required in Motor accident total loss AN Syl ol g> d L gllaall ol uiunal!
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documents.
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