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Machinery Breakdown Accident Procedures & Documents
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Responsibilities of the insured in the event of Engineering Y Jlae &ol> £989 > § 4 ogall ilerlg
incident
1- Notify the company immediately when the incident occurs via a S Ll ol Ollas Cargay Golodl §989 )98 dSad1 Hlas] -1
letter, phone call, or email, including: oeaaiy 39 ASIYN WAL
e Policy number. dadyll e
e Date of loss. ol e
e Location of accident Gl o
e Description of Machinery BVl Loy @
e Brief details of the Occurrence and the parts affected. .5)3‘L;wj| sVl Gl e Byge Jusoles @
e Circumstances of incident ol cdgyls e
e Value and nature of damage DVl daubog deud @
e Name and phone number of persons in charge to communicate - bl dglaad Juolgill (a5l 08y Jgiauall @us] @
with. ool jlas] Zhgal slidia] -2
2- Filling out the Accident claim form. aoxll lusdly lalidl LY dadlglly Asls jame py>s -3
3- Prepare an internal report of the incident to document the damages 3 AL LY ol 3ol o 88l Ul (§) @l e
and losses resulting from the accident (in the case of theft, fire, or (Ao _saeo
damage to others, a police report is required). Silasdl Jadad Aoy lel Y1 351 -4
4- Take the necessary actions to minimize losses. D98 A Jasiad Olay) *
* Turn off the machine immediately. AdLp) ) ol Gigu ol Jlasll @3la3 aie *
* Prevent further damage or additional harm. ok V1 8 pinall ely2 1 el o 23UV @Y -5

5- Damage parts shall not be repaired or replaced except after: ded | (Surveyor) dulaell pes Aol ) *

el 8 e AuliS dadl ge
D) 851 o) 49 mall ODLEYL Jadd e *

* Inspection by a surveyor or obtaining written approval from the
insurance company.
* Only necessary repairs to prevent further damage are allowed.

.Gl )Lb:'-l -1
1- Claim Notification. G DG (10 Jal o (3 Juado @93_;)&3 -2
2- A detailed technical report on the cause of the malfunction, explaining .CBLJBN oy A2l “)-’Jiﬁ ]

the reason for the fault, the damaged parts, and the method of repair.
3- Price quotes or repair estimates. U, N
A dygudl & fdomaw -
4- The machine's regular maintenance record. L ) > :)? kol Jz 4
5- Aninternal report of the incident to document the damages and losses o A8l lusdly ©Laldl oldY dadlgll s pa=e -5
resulting from the accident (in cases of theft, fire, or damage to others, e o3l AL )oYl gl (Goymell ol 48l Al (§) Sinlxll

.C)Lp‘)” dnlie ol Hlawl (og,e -3

a police report is required). (o,
6- Originally repair or purchase invoices for the replaced parts or items. ARV VXY alal) £l adl o CW"S”J@‘? Jol -6
7- All documfents and |.nformat|on r.elatlng ed to losses and damage to the J!)“‘"S”ﬁ,)j L Lol Ole o Coldidned] 38 -7
damaged items, which are required by the company and the surveyor T k . i j i
assigned to the accident according to the circumstances of each accident. “SJ‘:’J‘ lgellal (g cnaldl Caatn shadb cadd Gl
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* Questions are welcomed through Hot Line: 19693 19693 caludl Laall Ui Joal sill A (po 2831 jlusitind (A Lidessy
via mail: non-motor.claims@arope.com.eg non-motor.claims@arope.com.eg_ s 5N 200 e
THE RECEIPT OF THIS FORM IS NOT TO BE TAKEN AS AN HIUaall Y 58 aay Y UL AN 230 ofh alel) a

ADMISSION OF LIABILITY
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